
Volume 1 Number 110

DPW-WATER & WASTEWATER

                                         REPORTING PERIOD:  AUGUST 14, 2004 THROUGH AUGUST 27, 2004

Bureau Head:  Jay Sakai Date Appoint: 

Division Chief (Engineering) : Jaswant Dhupar 
Division Chief (Maintenance):  Bryan Samuels
Division Chief (Environmental Services): Ralph Cullison
Division Chief (Wastewater Facilities): Robert Mohr 
Division Chief (Construction Management): Mike Schultz 
Division Chief (Revenue Measurement & Billing): Robert Franke
Chief of Fiscal Services: Ben Meli 

 

Expenditures MBE % WBE % Expenditures MBE % WBE %
Architectural and Engineering $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!
Construction $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!
Direct Payment Orders $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!
Purchase Orders
Professional Services $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!

Totals $0 $0 #DIV/0! $0 #DIV/0! $0 $0 #DIV/0! $0 #DIV/0!

PERSONNEL DATA
2 WEEK PAYROLL PERIOD

7/03-7/16 7/17-7/30 7/31-8/13 8/14-8/27 % CHANGE FY 2005 FY 2004 % Diff FY 2003 % Diff
OVERTIME (HOURS) 7711.80 7178.80 6026.70 4557.45 (24.4%) 30,710            43,765           -30% 31,555        -3%

Administration 12.00 19.00 7.00 14.30 104.3% 57                   15                  295% 16               258%
Engineering 0.00 0.00 0.00 0.00 - -                 77                  -100% 12               -100%

Maintenance 5241.50 5821.00 4492.30 3344.35 (25.6%) 23,010            35,510           -35% 23,323        -1%
Environ. Services 897.00 550.00 582.50 417.50 (28.3%) 2,897              3,847             -25% 4,814          -40%

W.W. Facilities 1022.20 265.30 239.10 247.80 3.6% 1,880              1,619             16% 2,196          -14%
Constr. Mgmt 497.00 523.50 705.00 505.50 (28.3%) 2,706              1,421             90% 901             200%

Revenue Meas. 42.10 0.00 0.80 28.00 3400.0% 160                 1,278             -87% 294             -46%
UNSCHEDULED LEAVE 200.80 308.40 312.80 257.40 (17.7%) 1,321              1,363             -3% 1,311          1%

Administration 1.00 1.00 1.00 0.00 (100.0%) 3                     1                    329% 4                 -25%
Engineering 0.00 0.00 5.00 0.50 (90.0%) 7                     2                    225% 9                 -28%

Maintenance 83.50 94.30 131.50 90.10 (31.5%) 521                 477                9% 438             19%
Environ. Services 22.00 46.00 49.00 17.50 (64.3%) 168                 166                1% 140             20%

W.W. Facilities 83.30 144.10 102.30 123.30 20.5% 531                 630                -16% 613             -13%
Constr. Mgmt 0.00 5.00 3.00 13.00 333.3% 24                   12                  100% 5                 380%

Revenue Meas. 11.00 18.00 21.00 13.00 (38.1%) 68                   75                  -9% 103             -34%
"A" TIME(MAN-DAYS) 31.50 34.00 37.00 32.00 (13.5%) 189                 766                -75% 1,618          -88%

Administration 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!
Engineering 0.00 0.00 0.00 0.00 - -                 12                  -100% 25               -100%

Maintenance 22.50 29.00 30.00 30.00 - 147                 260                -44% 842             -83%
Environ. Services 0.00 2.00 7.00 0.00 (100.0%) 9                     80                  -89% 178             -95%

W.W. Facilities 9.00 2.00 0.00 2.00 - 32                   279                -89% 492             -93%
Constr. Mgmt 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!

Revenue Meas. 0.00 1.00 0.00 0.00 - 1                     135                -99% 82               -99%
LIGHT DUTY (MAN-DAYS) 280.00 265.00 219.50 253.50 15.5% 1,354              1,674             -19% 725             87%

Administration 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!
Engineering 0.00 0.00 0.00 0.00 - -                 37                  -100% -              #DIV/0!

Maintenance 199.00 182.50 146.50 168.00 14.7% 914                 888                3% 251             264%
Environ. Services 9.00 17.00 7.00 12.00 71.4% 71                   214                -67% 10               610%

W.W. Facilities 71.00 64.50 46.00 39.50 (14.1%) 307                 373                -18% 464             -34%
Constr. Mgmt 0.00 0.00 0.00 0.00 - -                 -                 #DIV/0! -              #DIV/0!

Revenue Meas. 1.00 1.00 20.00 34.00 70.0% 62                   163                -62% -              #DIV/0!

YEAR-TO-DATE

MBE/WBE EXPENDITURES

EXPENDITURE TYPE
CURRENTLY AVAILABLE PERIOD (07/31/04-08/14/04) YEAR-TO-DATE 
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Volume 1 Number 110 DPW - WATER & WASTEWATER
BUREAU OF WATER AND WASTEWATER

Employee Absentee Worksheet

                                                                                                                              REPORTING PERIOD:  AUGUST 14, 2004 THROUGH AUGUST 27, 2004
FULL-TIME 

PERM. 
EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-PERMISS TOTAL

Administration 16                  160              -                 0.00  -   -          -           -                -   1.0          13.50 1.0            1.50 -         -         17.00
Engineering 58                  580              13.00 0.50  -   -          -           -                -   13.00 43.50 9.50 4.00 2.0         1.6         87.10

Maintenance 592                5,920           132.50 65.50 10.0         -          6.50 18.10 30.00 48.50 429.00 54.50 51.00 33.00 55.00 933.60
Environ. Services 346                3,460           38.10 9.50 -           -          0.00 8.00 0.00 24.00 320.90 23.00 36.50 58.00 23.00 541.00

W.W. Facilities 552                5,520           97.00 89.60 0.00 0.00 4.80 28.90 2.00 43.40 435.60 51.80 23.70 95.70 21.90 894.40
Constr. Mgmt. 66                  660              0.00 12.0        -           -          -           1.0               -             6.00 25.00 5.20 8.50 -         -         57.70

Revenue Meas. 148                1,480           39.00 13.00 -           -          0.00 0.00 0.00 15.00 127.00 9.80 7.50 45.50 17.00 273.80
SUB-TOTAL 1,778             17,780             319.60 190.10 10.00 0.00 11.30 56.00 32.00 150.90 1394.50 154.80 132.70 234.20 118.50 2804.60

Temporary Employees 3                    13                 -    -    -    -    -   -                -    -    -    -    -    -   0.00 0.00
TOTALS 1,781             17,793             319.60 190.10 10.00 0.00 11.30 56.00 32.00 150.90 1394.50 154.80 132.70 234.20 118.50 2804.60

REPORTING PERIOD:  JULY 31, 2004 THROUGH AUGUST 13, 2004
FULL-TIME 

PERM. 
EMPLOYEES

REQUIRED 
WORKDAYS

PRE-APP SICK
NON-

SCHED 
SICK

SICK BANK SICK X
X-TIME 
(UNAP-

PROVED)

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISS. VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X-PERMISS TOTAL

Administration 16                  160              -                 1.00  -   -          -           -                -   0.5          10.00 1.5            0.00 -         -         13.00
Engineering 59                  590              15.90 5.00  -   -          -           -                -   3.00 48.90 5.00 13.00 3.0         2.0         95.80

Maintenance 592                5,920           119.50 68.00 -           14.0        21.00 28.50 30.00 50.50 399.00 51.00 55.00 14.00 56.00 906.50
Environ. Services 346                3,460           19.60 24.00 -           5.0          1.00 19.00 7.00 19.50 255.30 35.00 32.00 52.00 34.00 503.40

W.W. Facilities 554                5,540           97.00 78.00 20.00 0.00 4.50 19.80 0.00 41.70 552.70 49.80 20.60 93.50 13.00 990.60
Constr. Mgmt. 65                  650              0.00 3.0          -           -          -           -               -             1.00 55.00 3.50 14.00 -         -         76.50

Revenue Meas. 147                1,470           38.50 9.00 -           -          12.00 0.00 0.00 13.00 139.50 18.00 5.00 48.00 13.00 296.00
SUB-TOTAL 1,779             17,790             290.50 188.00 20.00 19.00 38.50 67.30 37.00 129.20 1460.40 163.80 139.60 210.50 118.00 2881.80

Temporary Employees 3                    17                 -    -    -    -    -   -                -    -    -    -    -    -   0.00 0.00
TOTALS 1,782             17,807             290.50 188.00 20.00 19.00 38.50 67.30 37.00 129.20 1460.40 163.80 139.60 210.50 118.00 2881.80

Change from Last Period

EMPLOYEES
REQUIRED WORK-

DAYS
SCHEDULED 

SICK

NON-
SCHED 

SICK
SICK BANK SICK X

X 
UNAPPROV

ED

EMERGENCY 
LEAVE

ACCIDENT 
TIME

PERMISSIO
N LEAVE

VACATION
PERSONAL 

LEAVE
COMP TIME

FAMILY 
LEAVE

X w/ 
PERMISSIO

N
TOTALS

Administration - - - (100.0%) #VALUE! - - - #VALUE! 100.0% 35.0% (33.3%) - - 30.8%
Engineering (1.7%) (1.7%) (18.2%) (90.0%) #VALUE! - - - #VALUE! 333.3% (11.0%) 90.0% (69.2%) (33.3%) (20.0%) (9.1%)

Maintenance - - 10.9% (3.7%) #REF! (69.0%) (36.5%) (78.3%) (4.0%) 7.5% 6.9% (7.3%) 135.7% (1.8%) 3.0%
Environ. Services - - 94.4% (60.4%) - (100.0%) (100.0%) (57.9%) (100.0%) 23.1% 25.7% (34.3%) 14.1% 11.5% (32.4%) 7.5%

W.W. Facilities (0.4%) (0.4%) - 14.9% (100.0%) - 6.7% 46.0% 4.1% (21.2%) 4.0% 15.0% 2.4% 68.5% (9.7%)
Constr. Mgmt. 1.5% 1.5% - 300.0% - - - - 500.0% (54.5%) 48.6% (39.3%) - - (24.6%)

Revenue Meas. 0.7% 0.7% 1.3% 44.4% - - (100.0%) - 876.9% (93.0%) (58.3%) 810.0% (64.6%) 30.8% (7.5%)
SUB-TOTAL (0.1%) (0.1%) 10.0% 1.1% (50.0%) (100.0%) (70.6%) (16.8%) (13.5%) 16.8% (4.5%) (5.5%) (4.9%) 11.3% 0.4% (2.7%)

Temporary Employees - (23.5%) #VALUE! #VALUE! #VALUE! #VALUE! #VALUE! - #VALUE! #VALUE! #VALUE! #VALUE! #VALUE! #VALUE! - -
TOTALS (0.1%) (0.1%) 10.0% 1.1% (50.0%) (100.0%) (70.6%) (16.8%) (13.5%) 16.8% (4.5%) (5.5%) (4.9%) 11.3% 0.4% (2.7%)
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Volume 1 Number 80 DPW - WATER & WASTEWATER

CITISTAT

                                                                                                                                     REPORTING PERIOD:   AUGUST 14, 2004 THROUGH AUGUST 27, 2004

ATTENDANCE-RELATED DISCIPLINARY ACTIONS

2 WEEK REPORTING YEAR-TO-DATE TOTALS

07/03-07/16 07/17-07/30 7/31-8/13 8/14-8/27 % CHANGE FY2004 FY2005 % CHANGE
VERBAL 7                 22               19               15               -21.1% 356           73             -79.5%

SUPERVISORS -              -              -              3                 #DIV/0! 20             3               -85.0%
FRONT-LINE 7                 22               19               12               -36.8% 336           70             -79.2%

WRITTEN 14               15               18               10               -44.4% 589           72             -87.8%
SUPERVISORS 1                 -              1                 -              -100.0% 29.0          3.0            -89.7%

FRONT-LINE 13               15               17               10               -41.2% 560.0        69.0          -87.7%
SUSPENSIONS 13               12               8                 10               25.0% 220.0        51.0          -76.8%

SUPERVISORS -              -              -              -              #DIV/0! 10.0          -            -100.0%
FRONT-LINE 13               12               8                 10               25.0% 210.0        51.0          -75.7%

OTHER DISCIPLINARY ACTIONS

2 WEEK REPORTING YEAR-TO-DATE TOTALS
07/03-07/16 07/17-07/30 7/31-8/13 8/14-8/27 % CHANGE FY2004 FY2005 % CHANGE

VERBAL -              -              -              -              #DIV/0! 5               3               -40.0%
SUPERVISORS -              -              -              -              #DIV/0! -            -            #DIV/0!

FRONT-LINE -              -              -              -              #DIV/0! 5               3               -40.0%
WRITTEN 2                 1                 4                 -              -100.0% 56             9               -83.9%

SUPERVISORS -              -              1                 -              -100.0% 10.0          -            -100.0%
FRONT-LINE 2                 1                 3                 -              -100.0% 46.0          9.0            -80.4%

SUSPENSIONS 2                 9                 8                 9                 12.5% 99.0          31.0          -68.7%
SUPERVISORS -              1                 1                 1                 0.0% 10.0          4.0            -60.0%

FRONT-LINE 2                 8                 7                 8                 14.3% 89.0          27.0          -69.7%
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Volume 1 Number 110 DPW - WATER & WASTEWATER

CITISTAT

REPORTING PERIOD: AUGUST 14, 2004 THROUGH AUGUST 27, 2004

MAINTENANCE WORK ORDERS

2 WEEK REPORTING YEAR-TO-DATE

07/03-07/16 07/17-07/30 07/31-08/13 8/14-8/27 % CHANGE Average Minimum Maximum Total Periods
PRIOR BACKLOG 14,286          13,855          13,806          11,092           -19.7% 32,192       11,092        68,662       3,541,169   110

CREATED 2,825            2,999            2,115            3,046             44.0% 3,652         732              24,505       401,677      110
ABATED 3,142            3,048            4,829            3,663             -24.1% 4,193         545              16,612       461,244      110

CURRENT BKLOG. 13,969          13,806          11,095          10,528           -5.1% 31,654       10,528        68,213       3,481,947   110
ABATE DAYS (ALL) 143.9            70.7              109.6            48.5               -55.8% 162            17                1,291          17,320        107

ABATE DAYS (NEW) 3.6                3.4                5.9                4.0                 -32.0% 4                2                  6                 379              103
* (ABATE DAYS (ALL) = ABATE DATE - CREATE DATE FOR ALL WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)

* (ABATE DAYS (NEW) = ABATE TIME FOR WORK ORDERS ABATED AND CREATED IN THIS PERIOD

BILLING STATISTICS

2 WEEK REPORTING

07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods
Space Pipes 35 28 26 43 65.4% 118            21                341             12,558        106

Total Accounts (*) 435,500 435,500 435,500 435,500 0.0% 431,836     427,377      435,500     47,502,004 110
# Delinquencies (*) 11,560 11,560 11,560 11,560 0.0% 10,056       5,608          17,037       1,076,045   107

# bills mailed 72,563 67,107 65,720 62,601 -4.7% 68,176       36,789        147,175     7,499,366   110
# of shut-offs 179 196 199 190 -4.5% 91              -              395             10,003        110

# estimated bills (*) 26,852 26,852 26,852 26,852 0.0% 30,465       12,841        155,632     3,351,108   110
Total Outstanding New Water Service 

Requests 850 793 783 805 2.8% 1,001         628              1,750          98,082        98
Outstanding new water service requests 

(City) 353 340 348 372 6.9% 275            224              372             7,698          28
Outstanding new water service requests 

(County) 497 453 435 433 -0.5% 466            382              573             13,056        28

Total Created New Water Service Requests 63 2 32 66 106.3% 46              -              139             1,233          27

Created new water service requests (City) 26 0 20 53 165.0% 13              -              81               351              27

Created new water service requests (County 37 2 12 13 8.3% 33              -              127             882              27
# of turn off notices(**) 844 1,778 4,749 3,242 -31.7% 1,638         316              4,749          162,169      99

# of delinquent notices(**) 2,756 5,591 11,796 10,864 -7.9% 6,781         2,468          14,552       671,340      99
* quarterly

OPERATING STATISTICS

ANNUAL 1QTR 2 QTR 3 QTR 4 QTR
FY 2003 FY 2004 % CHANGE FY 2004 FY 2004 FY 2004 FY 2004

WATER PRODUCTION(mcf) 12,621 -100.0% 3,095.0 2,767.9 2040.72
WATER CONSUMPTION(mcf) 9,780 -100.0% 2,431.1 2,127.3 1795.54
UNACCOUNTED WATER(mcf) 2,841 -100.0% 663.9 640.6 245.18
UNACCOUNTED WATER(%) 22.5% -100.0% 21.5% 23.1% 12.02%

WATER MAIN - Cleaning and Lining (miles) 13.1 30.6 133.3% 7.6 4.8 5.6 12.56
WATER MAIN - Cleaning and Lining ($) 2,218,645 5,487,128 147.3% 1,477,268 950,000.0 979,000.0 2,080,860
Sewer Collection System - Rehab or Replace ($) 8,615,586 17,105,970 98.5% 6,359,924 2,665,883.0 2,341,883.0 5,738,280

YEAR-TO-DATE

**Because of the Water Turnoff Program that is to be implemented on December 4, we changed the way we notify customers that they are delinquent.  Prior to November 16, 
the delinquent notice and the turnoff notice were the same.  After November 16, a delinquent notice is sent unless the account owes more that $500 and is two quarters in 
arrears.  In the latter case, a turnoff notice is sent.
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Volume 1 Number 80 DPW - WATER & WASTEWATER

CITISTAT

                                                                            REPORTING PERIOD: AUGUST 14, 2004 THROUGH AUGUST 27, 2004
                                                                                          

STEEL PLATES

2 WEEK REPORTING YEAR-TO-DATE

07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods
New Plates 79                 51                 65                 64                 -1.5% 52              13                124           4,198          80

City 27                 20                 25                 9                   
Private 52                 31                 40                 55                 

Removed Plates 109               77                 100               98                 -2.0% 64              14                191           5,148          80
Total In-Place 125               126               124               110               -11.3% 136            60                268           10,898        80
In-Place/ Gateways 58                 49                 35                 32                 -8.6% 28              -              68             2,246          80
Older than 30 days 36                 42                 47                 38                 -19.1% 59              17                124           4,734          80
Past removal date -                -                -                -                #DIV/0! 20              -              91             1,588          80
Active Repair Requests 16                 15                 17                 19                 11.8% 11              -              41             856              80
Penalties Assessed ($) 450               -                -                -                #DIV/0! 194            -              2,950        15,500        80
# All reporting is by Service Request. Some service request locations have multiple plates.
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Volume 1 Number 12

METER READING PERFORMANCE WORKSHEET
BUREAU OF WATER/WASTEWATER

REPORTING PERIOD: AUGUST 14, 2004 THROUGH AUGUST 27, 2004

METER READING SECTION 

SECTOR
SUPERVISOR 

NAME

# OF 
ROUTES 

FOR 
PERIOD

STAFF 
REQD

MANDAYS 
FOR THIS 
PERIOD    

****

CREW 
WKDAY 

FOR THIS 
PERIOD

TOTAL 
ACCTS 
READ

AVG. 
READS 

PER 
ROUTE

HAND-
HELD 
AVG. 

ROUTE 
TIME 

#  SKIP 
ACCTS

# MISS 
ACCTS

LOST 
WORK 
DAYS*

OT 
HOURS***

TOTAL 
ACCTS

% 
CMPLETE 
FOR QTR

AVG. 
DAILY 

READS**

1 (ARB) M. POLEK 35 2 19 19 4,546 130 4:25 863 0 1 0 25,937 89.80% 239
2 D. WILLIAMS 69 8 72 62 14,312 207 5:58 336 0 7.5 0 99,014 85.50% 231
4 J. EDWARDS 58 8 65 55 12,406 214 5:56 397 0 17 0 93,381 80.40% 226
6 B. JOHNSON 74 9 68 60 15,507 210 4:39 1129 10 23 0 92,488 83.70% 258
8 M. POLEK 56 7 55 51 11,855 212 4:30 466 7 17 0 97,333 97.60% 232

9 (COMM) D. WILLIAMS 18 4 36 18 1,536 85 0:00 0 0 4 0 12,055 97.30% 85
AMR B. JOHNSON 0 0 0 0 0 0:00 0 0 0 0 5,341 0

SUMMARY 310 38 315 265 60,162 194 5:05 3191 17 69.5 0 425,549 89.05% 237

*Lost Work Days has been defined to include all leave time affecting production in the sector. 
**Average Daily Readings are adjusted for Lost Work Days. (Exclude ARB, Sector 9, AMR)
***Overtime hours does not include Sector Supervisors.
****Workday Equivalent Period is the Daily Average Staff level multiplied by the number of work days in the period. 

NEW QUARTER BEGAN 6/16/04          QUARTER COMPLETION SHOULD BE 66.7%.



DESCRIPTION TOTAL CREATED OPEN
OPEN 

%
OPEN 
TIME

OVER 
DUE

OVER 
DUE % CLOSED

CLOSED 
%

CLOSE 
TIME

CLOSED 
IN TIME %

DURA- 
TION

 Bureau of Water and Waste Water Total                         7137 3080 3717 52.1 92.7 1758 47.3 3420 47.9 23.7 78.5  
  Construction Management Total                                344 133 152 44.2 27.4 7 4.6 192 55.8 21.8 94.3  
   DPW-Steel Plate Complaint                                   13 7 4 30.8 1.8 2 50.0 9 69.2 9.2 33.3 2.0
   DPW-Steel Plate Installed                                   291 112 130 44.7 27.8 0 0.0 161 55.3 22.8 100.0 0.0
   DPW-Steel Plate Repair                                      40 14 18 45.0 30.3 5 27.8 22 55.0 20.0 77.3 30.0
  Meter Shop Total                                             449 418 26 5.8 1.9 1 3.9 423 94.2 2.9 98.8  
   WW Water Meter Cover Missing/Damaged                        95 86 6 6.3 6.6 1 16.7 89 93.7 1.5 100.0 7.0
   WW Water Meter Leak                                         228 209 15 6.6 0.5 0 0.0 213 93.4 3.2 98.1 5.0
   WW-Water Meter Installation                                 39 37 3 7.7 0.2 0 0.0 36 92.3 8.6 97.2 15.0
   WW-Water Meter Vaults                                       2 2 0 0.0 0.0 0 0.0 2 100.0 1.3 100.0 30.0
   WW-Water Service Repair                                     2 2 0 0.0 0.0 0 0.0 2 100.0 2.2 100.0 60.0
   WW-Water Turn Off/On (Bill)                                 83 82 2 2.4 0.8 0 0.0 81 97.6 1.0 100.0 7.0
  Sewer Investigation Total                                    497 482 11 2.2 0.4 1 9.1 486 97.8 2.1 97.7  
   WW Sewer Leak                                               11 8 1 9.1 0.0 0 0.0 10 90.9 87.0 60.0 1.0
   WW Sewer Misc Investigation                                 107 101 2 1.9 0.3 0 0.0 105 98.1 0.4 100.0 7.0
   WW Sewer Overflow                                           11 11 0 0.0 0.0 0 0.0 11 100.0 0.1 100.0 1.0
   WW Sewer Water In Basement                                  269 266 3 1.1 0.5 1 33.3 266 98.9 0.3 97.4 1.0
   WW-Sewer Drain Investigation                                1 1 0 0.0 0.0 0 0.0 1 100.0 0.9 100.0 2.0
   WW-Sewer House Connection Choke                             19 17 1 5.3 0.1 0 0.0 18 94.7 0.4 100.0 2.0
   WW-Sewer Main Choke                                         6 6 0 0.0 0.0 0 0.0 6 100.0 0.2 100.0 1.0
   WW-Sewer Manholes Clean                                     3 2 0 0.0 0.0 0 0.0 3 100.0 1.1 100.0 30.0
   WW-Sewer TV Crew                                            70 70 4 5.7 0.5 0 0.0 66 94.3 0.4 100.0 7.0
  Sewer Maintenance Total                                      36 20 21 58.3 50.3 13 61.9 15 41.7 2.7 100.0  
   WW-Sewer House Connection Break                             6 3 5 83.3 90.1 3 60.0 1 16.7 4.2 100.0 14.0
   WW-Sewer Main Break                                         13 4 9 69.2 43.0 8 88.9 4 30.8 3.3 100.0 14.0
   WW-Sewer Manholes Repair                                    10 9 3 30.0 1.5 0 0.0 7 70.0 1.6 100.0 45.0
   WW-Sewer Repair Sanitary Connection                         7 4 4 57.1 53.4 2 50.0 3 42.9 4.2 100.0 14.0
  Storm Maintenance Total                                      1701 456 1097 64.5 56.1 645 58.8 604 35.5 36.0 48.8  
   WW Rip Rap                                                  122 106 21 17.2 1.1 0 0.0 101 82.8 2.1 97.0 7.0
   WW Storm Damaged Inlet                                      203 27 176 86.7 61.6 65 36.9 27 13.3 56.5 55.6 60.0
   WW Storm Flooded Street                                     1 0 0 0.0 0.0 0 0.0 1 100.0 26.2 0.0 3.0
   WW Storm Inlet Choke                                        261 111 139 53.3 12.1 87 62.6 122 46.7 9.8 42.6 10.0
   WW Storm Misc Investigation                                 26 18 4 15.4 3.7 1 25.0 22 84.6 7.3 63.6 7.0
   WW Storm Water In Basement                                  6 0 0 0.0 0.0 0 0.0 6 100.0 7.1 0.0 3.0
   WW Surface Repair                                           132 51 128 97.0 20.3 37 28.9 4 3.0 27.5 25.0 30.0
   WW-Storm Connection Choke                                   27 3 26 96.3 114.4 26 100.0 1 3.7 33.2 0.0 7.0
   WW-Storm Mainline Choke                                     4 1 4 100.0 92.1 3 75.0 0 0.0 0.0 0.0 10.0
   WW-Storm Mainline Dig                                       6 0 6 100.0 97.9 5 83.3 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Clean                                     4 0 4 100.0 207.6 4 100.0 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Repair                                    31 2 30 96.8 82.5 18 60.0 1 3.2 6.3 100.0 45.0
   WW-Storm Routine Inlet Cleaning                             2 0 2 100.0 23.0 2 100.0 0 0.0 0.0 0.0 7.0
   WW-Surface Repair (Asphalt)                                 268 60 131 48.9 74.3 95 72.5 137 51.1 70.6 29.9 15.0
   WW-Surface Repair (Concrete)                                158 9 128 81.0 115.8 116 90.6 30 19.0 81.7 20.0 30.0
   WW-Surface Repair (Landscape)                               31 14 14 45.2 30.6 2 14.3 17 54.8 23.0 58.8 30.0
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   WW-Surface Repair (Masonry)                                 7 1 7 100.0 129.1 6 85.7 0 0.0 0.0 0.0 30.0
   WW-Surface Repair (Sidewalk)                                412 53 277 67.2 47.9 178 64.3 135 32.8 44.0 42.2 30.0
  Water Admin Total                                            564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0  
   WW-Pending Projects                                         564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0 0.0
  Water Maintenance Total                                      2415 548 1747 72.3 89.8 1064 60.9 668 27.7 76.9 56.7  
   WW Contractor Issues                                        169 105 140 82.8 13.6 134 95.7 29 17.2 0.5 96.6 1.0
   WW Hydrant Damaged                                          8 6 4 50.0 86.8 2 50.0 4 50.0 0.2 100.0 5.0
   WW Hydrant Leaking                                          15 5 2 13.3 0.5 0 0.0 13 86.7 7.2 38.5 5.0
   WW-Hydrant Out Of Service                                   138 18 91 65.9 88.7 55 60.4 47 34.1 80.4 76.6 60.0
   WW-Hydrant Repairs                                          362 56 304 84.0 79.9 166 54.6 58 16.0 39.7 75.9 60.0
   WW-Water Joint Leak                                         73 8 64 87.7 226.5 52 81.3 9 12.3 149.2 11.1 30.0
   WW-Water Main Break                                         47 39 15 31.9 29.5 8 53.3 32 68.1 3.2 84.4 5.0
   WW-Water Meter Vaults                                       546 49 365 66.9 134.6 277 75.9 181 33.2 165.8 15.5 30.0
   WW-Water Service Repair                                     573 195 321 56.0 58.9 131 40.8 252 44.0 36.6 73.4 60.0
   WW-Water Valve Vaults                                       218 14 212 97.3 97.8 125 59.0 6 2.8 318.7 33.3 60.0
   WW-Water Valves                                             266 53 229 86.1 81.5 114 49.8 37 13.9 70.2 51.4 60.0
  Water Quality Total                                          8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0  
   WW Water Odor / Bad Taste                                   8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0 10.0
  Water Supply Total                                           1123 1000 104 9.3 3.8 27 26.0 1019 90.7 1.5 89.2  
   WW Hydrant Open                                             59 57 0 0.0 0.0 0 0.0 59 100.0 0.6 86.4 1.0
   WW Water Discolored                                         148 145 32 21.6 1.1 0 0.0 116 78.4 1.1 100.0 7.0
   WW Water Leak (Exterior)                                    388 365 16 4.1 0.9 0 0.0 372 95.9 0.7 99.5 4.0
   WW Water Low Pressure                                       94 66 18 19.2 1.5 0 0.0 76 80.9 3.0 100.0 14.0
   WW Water No Water                                           187 175 1 0.5 0.1 0 0.0 186 99.5 0.5 85.0 1.0
   WW Water Noise In Pipe                                      8 0 0 0.0 0.0 0 0.0 8 100.0 18.0 0.0 7.0
   WW Water Turn Off (Request)                                 76 62 17 22.4 2.4 17 100.0 59 77.6 2.3 47.5 1.0
   WW Water Turn On (Request)                                  26 20 4 15.4 1.7 2 50.0 22 84.6 2.8 45.5 1.0
   WW Water Water In Basement                                  106 97 3 2.8 0.8 0 0.0 103 97.2 0.8 87.4 2.0
   WW-Water Leak To Locate                                     31 13 13 41.9 20.8 8 61.5 18 58.1 18.9 55.6 15.0
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   WW-Surface Repair (Masonry)                                 7 1 7 100.0 129.1 6 85.7 0 0.0 0.0 0.0 30.0
   WW-Surface Repair (Sidewalk)                                412 53 277 67.2 47.9 178 64.3 135 32.8 44.0 42.2 30.0
  Water Admin Total                                            564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0  
   WW-Pending Projects                                         564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0 0.0
  Water Maintenance Total                                      2415 548 1747 72.3 89.8 1064 60.9 668 27.7 76.9 56.7  
   WW Contractor Issues                                        169 105 140 82.8 13.6 134 95.7 29 17.2 0.5 96.6 1.0
   WW Hydrant Damaged                                          8 6 4 50.0 86.8 2 50.0 4 50.0 0.2 100.0 5.0
   WW Hydrant Leaking                                          15 5 2 13.3 0.5 0 0.0 13 86.7 7.2 38.5 5.0
   WW-Hydrant Out Of Service                                   138 18 91 65.9 88.7 55 60.4 47 34.1 80.4 76.6 60.0
   WW-Hydrant Repairs                                          362 56 304 84.0 79.9 166 54.6 58 16.0 39.7 75.9 60.0
   WW-Water Joint Leak                                         73 8 64 87.7 226.5 52 81.3 9 12.3 149.2 11.1 30.0
   WW-Water Main Break                                         47 39 15 31.9 29.5 8 53.3 32 68.1 3.2 84.4 5.0
   WW-Water Meter Vaults                                       546 49 365 66.9 134.6 277 75.9 181 33.2 165.8 15.5 30.0
   WW-Water Service Repair                                     573 195 321 56.0 58.9 131 40.8 252 44.0 36.6 73.4 60.0
   WW-Water Valve Vaults                                       218 14 212 97.3 97.8 125 59.0 6 2.8 318.7 33.3 60.0
   WW-Water Valves                                             266 53 229 86.1 81.5 114 49.8 37 13.9 70.2 51.4 60.0
  Water Quality Total                                          8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0  
   WW Water Odor / Bad Taste                                   8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0 10.0
  Water Supply Total                                           1123 1000 104 9.3 3.8 27 26.0 1019 90.7 1.5 89.2  
   WW Hydrant Open                                             59 57 0 0.0 0.0 0 0.0 59 100.0 0.6 86.4 1.0
   WW Water Discolored                                         148 145 32 21.6 1.1 0 0.0 116 78.4 1.1 100.0 7.0
   WW Water Leak (Exterior)                                    388 365 16 4.1 0.9 0 0.0 372 95.9 0.7 99.5 4.0
   WW Water Low Pressure                                       94 66 18 19.2 1.5 0 0.0 76 80.9 3.0 100.0 14.0
   WW Water No Water                                           187 175 1 0.5 0.1 0 0.0 186 99.5 0.5 85.0 1.0
   WW Water Noise In Pipe                                      8 0 0 0.0 0.0 0 0.0 8 100.0 18.0 0.0 7.0
   WW Water Turn Off (Request)                                 76 62 17 22.4 2.4 17 100.0 59 77.6 2.3 47.5 1.0
   WW Water Turn On (Request)                                  26 20 4 15.4 1.7 2 50.0 22 84.6 2.8 45.5 1.0
   WW Water Water In Basement                                  106 97 3 2.8 0.8 0 0.0 103 97.2 0.8 87.4 2.0
   WW-Water Leak To Locate                                     31 13 13 41.9 20.8 8 61.5 18 58.1 18.9 55.6 15.0
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 Bureau of Water and Waste Water Total                         7137 3080 3717 52.1 92.7 1758 47.3 3420 47.9 23.7 78.5  
  Construction Management Total                                344 133 152 44.2 27.4 7 4.6 192 55.8 21.8 94.3  
   DPW-Steel Plate Complaint                                   13 7 4 30.8 1.8 2 50.0 9 69.2 9.2 33.3 2.0
   DPW-Steel Plate Installed                                   291 112 130 44.7 27.8 0 0.0 161 55.3 22.8 100.0 0.0
   DPW-Steel Plate Repair                                      40 14 18 45.0 30.3 5 27.8 22 55.0 20.0 77.3 30.0
  Meter Shop Total                                             449 418 26 5.8 1.9 1 3.9 423 94.2 2.9 98.8  
   WW Water Meter Cover Missing/Damaged                        95 86 6 6.3 6.6 1 16.7 89 93.7 1.5 100.0 7.0
   WW Water Meter Leak                                         228 209 15 6.6 0.5 0 0.0 213 93.4 3.2 98.1 5.0
   WW-Water Meter Installation                                 39 37 3 7.7 0.2 0 0.0 36 92.3 8.6 97.2 15.0
   WW-Water Meter Vaults                                       2 2 0 0.0 0.0 0 0.0 2 100.0 1.3 100.0 30.0
   WW-Water Service Repair                                     2 2 0 0.0 0.0 0 0.0 2 100.0 2.2 100.0 60.0
   WW-Water Turn Off/On (Bill)                                 83 82 2 2.4 0.8 0 0.0 81 97.6 1.0 100.0 7.0
  Sewer Investigation Total                                    497 482 11 2.2 0.4 1 9.1 486 97.8 2.1 97.7  
   WW Sewer Leak                                               11 8 1 9.1 0.0 0 0.0 10 90.9 87.0 60.0 1.0
   WW Sewer Misc Investigation                                 107 101 2 1.9 0.3 0 0.0 105 98.1 0.4 100.0 7.0
   WW Sewer Overflow                                           11 11 0 0.0 0.0 0 0.0 11 100.0 0.1 100.0 1.0
   WW Sewer Water In Basement                                  269 266 3 1.1 0.5 1 33.3 266 98.9 0.3 97.4 1.0
   WW-Sewer Drain Investigation                                1 1 0 0.0 0.0 0 0.0 1 100.0 0.9 100.0 2.0
   WW-Sewer House Connection Choke                             19 17 1 5.3 0.1 0 0.0 18 94.7 0.4 100.0 2.0
   WW-Sewer Main Choke                                         6 6 0 0.0 0.0 0 0.0 6 100.0 0.2 100.0 1.0
   WW-Sewer Manholes Clean                                     3 2 0 0.0 0.0 0 0.0 3 100.0 1.1 100.0 30.0
   WW-Sewer TV Crew                                            70 70 4 5.7 0.5 0 0.0 66 94.3 0.4 100.0 7.0
  Sewer Maintenance Total                                      36 20 21 58.3 50.3 13 61.9 15 41.7 2.7 100.0  
   WW-Sewer House Connection Break                             6 3 5 83.3 90.1 3 60.0 1 16.7 4.2 100.0 14.0
   WW-Sewer Main Break                                         13 4 9 69.2 43.0 8 88.9 4 30.8 3.3 100.0 14.0
   WW-Sewer Manholes Repair                                    10 9 3 30.0 1.5 0 0.0 7 70.0 1.6 100.0 45.0
   WW-Sewer Repair Sanitary Connection                         7 4 4 57.1 53.4 2 50.0 3 42.9 4.2 100.0 14.0
  Storm Maintenance Total                                      1701 456 1097 64.5 56.1 645 58.8 604 35.5 36.0 48.8  
   WW Rip Rap                                                  122 106 21 17.2 1.1 0 0.0 101 82.8 2.1 97.0 7.0
   WW Storm Damaged Inlet                                      203 27 176 86.7 61.6 65 36.9 27 13.3 56.5 55.6 60.0
   WW Storm Flooded Street                                     1 0 0 0.0 0.0 0 0.0 1 100.0 26.2 0.0 3.0
   WW Storm Inlet Choke                                        261 111 139 53.3 12.1 87 62.6 122 46.7 9.8 42.6 10.0
   WW Storm Misc Investigation                                 26 18 4 15.4 3.7 1 25.0 22 84.6 7.3 63.6 7.0
   WW Storm Water In Basement                                  6 0 0 0.0 0.0 0 0.0 6 100.0 7.1 0.0 3.0
   WW Surface Repair                                           132 51 128 97.0 20.3 37 28.9 4 3.0 27.5 25.0 30.0
   WW-Storm Connection Choke                                   27 3 26 96.3 114.4 26 100.0 1 3.7 33.2 0.0 7.0
   WW-Storm Mainline Choke                                     4 1 4 100.0 92.1 3 75.0 0 0.0 0.0 0.0 10.0
   WW-Storm Mainline Dig                                       6 0 6 100.0 97.9 5 83.3 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Clean                                     4 0 4 100.0 207.6 4 100.0 0 0.0 0.0 0.0 30.0
   WW-Storm Manholes Repair                                    31 2 30 96.8 82.5 18 60.0 1 3.2 6.3 100.0 45.0
   WW-Storm Routine Inlet Cleaning                             2 0 2 100.0 23.0 2 100.0 0 0.0 0.0 0.0 7.0
   WW-Surface Repair (Asphalt)                                 268 60 131 48.9 74.3 95 72.5 137 51.1 70.6 29.9 15.0
   WW-Surface Repair (Concrete)                                158 9 128 81.0 115.8 116 90.6 30 19.0 81.7 20.0 30.0
   WW-Surface Repair (Landscape)                               31 14 14 45.2 30.6 2 14.3 17 54.8 23.0 58.8 30.0
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   WW-Surface Repair (Masonry)                                 7 1 7 100.0 129.1 6 85.7 0 0.0 0.0 0.0 30.0
   WW-Surface Repair (Sidewalk)                                412 53 277 67.2 47.9 178 64.3 135 32.8 44.0 42.2 30.0
  Water Admin Total                                            564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0  
   WW-Pending Projects                                         564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0 0.0
  Water Maintenance Total                                      2415 548 1747 72.3 89.8 1064 60.9 668 27.7 76.9 56.7  
   WW Contractor Issues                                        169 105 140 82.8 13.6 134 95.7 29 17.2 0.5 96.6 1.0
   WW Hydrant Damaged                                          8 6 4 50.0 86.8 2 50.0 4 50.0 0.2 100.0 5.0
   WW Hydrant Leaking                                          15 5 2 13.3 0.5 0 0.0 13 86.7 7.2 38.5 5.0
   WW-Hydrant Out Of Service                                   138 18 91 65.9 88.7 55 60.4 47 34.1 80.4 76.6 60.0
   WW-Hydrant Repairs                                          362 56 304 84.0 79.9 166 54.6 58 16.0 39.7 75.9 60.0
   WW-Water Joint Leak                                         73 8 64 87.7 226.5 52 81.3 9 12.3 149.2 11.1 30.0
   WW-Water Main Break                                         47 39 15 31.9 29.5 8 53.3 32 68.1 3.2 84.4 5.0
   WW-Water Meter Vaults                                       546 49 365 66.9 134.6 277 75.9 181 33.2 165.8 15.5 30.0
   WW-Water Service Repair                                     573 195 321 56.0 58.9 131 40.8 252 44.0 36.6 73.4 60.0
   WW-Water Valve Vaults                                       218 14 212 97.3 97.8 125 59.0 6 2.8 318.7 33.3 60.0
   WW-Water Valves                                             266 53 229 86.1 81.5 114 49.8 37 13.9 70.2 51.4 60.0
  Water Quality Total                                          8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0  
   WW Water Odor / Bad Taste                                   8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0 10.0
  Water Supply Total                                           1123 1000 104 9.3 3.8 27 26.0 1019 90.7 1.5 89.2  
   WW Hydrant Open                                             59 57 0 0.0 0.0 0 0.0 59 100.0 0.6 86.4 1.0
   WW Water Discolored                                         148 145 32 21.6 1.1 0 0.0 116 78.4 1.1 100.0 7.0
   WW Water Leak (Exterior)                                    388 365 16 4.1 0.9 0 0.0 372 95.9 0.7 99.5 4.0
   WW Water Low Pressure                                       94 66 18 19.2 1.5 0 0.0 76 80.9 3.0 100.0 14.0
   WW Water No Water                                           187 175 1 0.5 0.1 0 0.0 186 99.5 0.5 85.0 1.0
   WW Water Noise In Pipe                                      8 0 0 0.0 0.0 0 0.0 8 100.0 18.0 0.0 7.0
   WW Water Turn Off (Request)                                 76 62 17 22.4 2.4 17 100.0 59 77.6 2.3 47.5 1.0
   WW Water Turn On (Request)                                  26 20 4 15.4 1.7 2 50.0 22 84.6 2.8 45.5 1.0
   WW Water Water In Basement                                  106 97 3 2.8 0.8 0 0.0 103 97.2 0.8 87.4 2.0
   WW-Water Leak To Locate                                     31 13 13 41.9 20.8 8 61.5 18 58.1 18.9 55.6 15.0
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 Bureau of Water and Waste Water Total                         7137 3080 3717 52.1 92.7 1758 47.3 3420 47.9 23.7 78.5  
  Construction Management Total                                344 133 152 44.2 27.4 7 4.6 192 55.8 21.8 94.3  
   Sector 1 Total                                              65 30 25 38.5 15.9 2 8.0 40 61.5 14.2 95.0 0.0
    DPW-Steel Plate Complaint                                  3 2 2 66.7 1.4 1 50.0 1 33.3 14.8 0.0 2.0
    DPW-Steel Plate Installed                                  55 24 19 34.6 17.2 0 0.0 36 65.5 13.9 100.0 0.0
    DPW-Steel Plate Repair                                     7 4 4 57.1 16.9 1 25.0 3 42.9 17.8 66.7 30.0
   Sector 2 Total                                              37 16 16 43.2 22.3 0 0.0 21 56.8 17.6 100.0 0.0
    DPW-Steel Plate Complaint                                  1 1 0 0.0 0.0 0 0.0 1 100.0 0.2 100.0 2.0
    DPW-Steel Plate Installed                                  30 11 14 46.7 22.7 0 0.0 16 53.3 21.4 100.0 0.0
    DPW-Steel Plate Repair                                     6 4 2 33.3 19.3 0 0.0 4 66.7 6.8 100.0 30.0
   Sector 3 Total                                              105 41 57 54.3 41.9 2 3.5 48 45.7 21.9 85.4 0.0
    DPW-Steel Plate Complaint                                  6 2 2 33.3 2.1 1 50.0 4 66.7 12.9 0.0 2.0
    DPW-Steel Plate Installed                                  85 36 50 58.8 42.1 0 0.0 35 41.2 22.1 100.0 0.0
    DPW-Steel Plate Repair                                     14 3 5 35.7 56.6 1 20.0 9 64.3 25.0 66.7 30.0
   Sector 4 Total                                              132 41 51 38.6 20.0 3 5.9 81 61.4 27.2 97.5 0.0
    DPW-Steel Plate Complaint                                  3 2 0 0.0 0.0 0 0.0 3 100.0 5.5 66.7 2.0
    DPW-Steel Plate Installed                                  116 36 44 37.9 19.6 0 0.0 72 62.1 28.5 100.0 0.0
    DPW-Steel Plate Repair                                     13 3 7 53.9 22.3 3 42.9 6 46.2 22.4 83.3 30.0
   {No Location} Total                                         5 5 3 60.0 1.6 0 0.0 2 40.0 2.0 100.0 0.0
    DPW-Steel Plate Installed                                  5 5 3 60.0 1.6 0 0.0 2 40.0 2.0 100.0 0.0
  Meter Shop Total                                             449 418 26 5.8 1.9 1 3.9 423 94.2 2.9 98.8  
   Water Area EAST Total                                       257 241 17 6.6 2.6 1 5.9 240 93.4 2.4 99.6 0.0
    WW Water Meter Cover Missing/Damaged                       50 44 4 8.0 9.7 1 25.0 46 92.0 1.6 100.0 7.0
    WW Water Meter Leak                                        141 131 9 6.4 0.4 0 0.0 132 93.6 3.3 99.2 5.0
    WW-Water Meter Installation                                17 17 2 11.8 0.3 0 0.0 15 88.2 1.3 100.0 15.0
    WW-Water Meter Vaults                                      1 1 0 0.0 0.0 0 0.0 1 100.0 1.2 100.0 30.0
    WW-Water Service Repair                                    1 1 0 0.0 0.0 0 0.0 1 100.0 1.1 100.0 60.0
    WW-Water Turn Off/On (Bill)                                47 47 2 4.3 0.8 0 0.0 45 95.7 0.9 100.0 7.0
   Water Area WEST Total                                       186 171 9 4.8 0.5 0 0.0 177 95.2 3.6 97.7 0.0
    WW Water Meter Cover Missing/Damaged                       44 41 2 4.6 0.4 0 0.0 42 95.5 1.4 100.0 7.0
    WW Water Meter Leak                                        83 74 6 7.2 0.6 0 0.0 77 92.8 3.3 96.1 5.0
    WW-Water Meter Installation                                22 20 1 4.6 0.0 0 0.0 21 95.5 13.7 95.2 15.0
    WW-Water Meter Vaults                                      1 1 0 0.0 0.0 0 0.0 1 100.0 1.4 100.0 30.0
    WW-Water Service Repair                                    1 1 0 0.0 0.0 0 0.0 1 100.0 3.2 100.0 60.0
    WW-Water Turn Off/On (Bill)                                35 34 0 0.0 0.0 0 0.0 35 100.0 1.1 100.0 7.0
   {No Location} Total                                         6 6 0 0.0 0.0 0 0.0 6 100.0 1.0 100.0 0.0
    WW Water Meter Cover Missing/Damaged                       1 1 0 0.0 0.0 0 0.0 1 100.0 1.2 100.0 7.0
    WW Water Meter Leak                                        4 4 0 0.0 0.0 0 0.0 4 100.0 1.1 100.0 5.0
    WW-Water Turn Off/On (Bill)                                1 1 0 0.0 0.0 0 0.0 1 100.0 0.7 100.0 7.0
  Sewer Investigation Total                                    497 482 11 2.2 0.4 1 9.1 486 97.8 2.1 97.7  
   Water Area EAST Total                                       254 246 6 2.4 0.5 1 16.7 248 97.6 0.6 97.2 0.0
    WW Sewer Leak                                              3 2 0 0.0 0.0 0 0.0 3 100.0 19.3 33.3 1.0
    WW Sewer Misc Investigation                                60 57 2 3.3 0.3 0 0.0 58 96.7 0.4 100.0 7.0
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    WW Sewer Overflow                                          8 8 0 0.0 0.0 0 0.0 8 100.0 0.1 100.0 1.0
    WW Sewer Water In Basement                                 117 115 2 1.7 0.7 1 50.0 115 98.3 0.3 95.7 1.0
    WW-Sewer Drain Investigation                               1 1 0 0.0 0.0 0 0.0 1 100.0 0.9 100.0 2.0
    WW-Sewer House Connection Choke                            9 7 0 0.0 0.0 0 0.0 9 100.0 0.5 100.0 2.0
    WW-Sewer Main Choke                                        5 5 0 0.0 0.0 0 0.0 5 100.0 0.1 100.0 1.0
    WW-Sewer Manholes Clean                                    1 1 0 0.0 0.0 0 0.0 1 100.0 0.1 100.0 30.0
    WW-Sewer TV Crew                                           50 50 2 4.0 0.5 0 0.0 48 96.0 0.3 100.0 7.0
   Water Area WEST Total                                       241 234 5 2.1 0.2 0 0.0 236 97.9 3.7 98.3 0.0
    WW Sewer Leak                                              8 6 1 12.5 0.0 0 0.0 7 87.5 116.0 71.4 1.0
    WW Sewer Misc Investigation                                46 43 0 0.0 0.0 0 0.0 46 100.0 0.4 100.0 7.0
    WW Sewer Overflow                                          3 3 0 0.0 0.0 0 0.0 3 100.0 0.2 100.0 1.0
    WW Sewer Water In Basement                                 152 151 1 0.7 0.1 0 0.0 151 99.3 0.2 98.7 1.0
    WW-Sewer House Connection Choke                            9 9 1 11.1 0.1 0 0.0 8 88.9 0.3 100.0 2.0
    WW-Sewer Main Choke                                        1 1 0 0.0 0.0 0 0.0 1 100.0 0.7 100.0 1.0
    WW-Sewer Manholes Clean                                    2 1 0 0.0 0.0 0 0.0 2 100.0 1.6 100.0 30.0
    WW-Sewer TV Crew                                           20 20 2 10.0 0.5 0 0.0 18 90.0 0.7 100.0 7.0
   {No Location} Total                                         2 2 0 0.0 0.0 0 0.0 2 100.0 0.3 100.0 0.0
    WW Sewer Misc Investigation                                1 1 0 0.0 0.0 0 0.0 1 100.0 0.6 100.0 7.0
    WW-Sewer House Connection Choke                            1 1 0 0.0 0.0 0 0.0 1 100.0 0.0 100.0 2.0
  Sewer Maintenance Total                                      36 20 21 58.3 50.3 13 61.9 15 41.7 2.7 100.0  
   Water Area EAST Total                                       29 16 15 51.7 42.2 10 66.7 14 48.3 2.6 100.0 0.0
    WW-Sewer House Connection Break                            1 0 1 100.0 136.3 1 100.0 0 0.0 0.0 0.0 14.0
    WW-Sewer Main Break                                        11 3 7 63.6 39.7 7 100.0 4 36.4 3.3 100.0 14.0
    WW-Sewer Manholes Repair                                   10 9 3 30.0 1.5 0 0.0 7 70.0 1.6 100.0 45.0
    WW-Sewer Repair Sanitary Connection                        7 4 4 57.1 53.4 2 50.0 3 42.9 4.2 100.0 14.0
   Water Area WEST Total                                       7 4 6 85.7 70.6 3 50.0 1 14.3 4.2 100.0 0.0
    WW-Sewer House Connection Break                            5 3 4 80.0 78.5 2 50.0 1 20.0 4.2 100.0 14.0
    WW-Sewer Main Break                                        2 1 2 100.0 54.6 1 50.0 0 0.0 0.0 0.0 14.0
  Storm Maintenance Total                                      1701 456 1097 64.5 56.1 645 58.8 604 35.5 36.0 48.8  
   Water Area EAST Total                                       783 229 426 54.4 46.8 231 54.2 357 45.6 40.6 47.9 0.0
    WW Rip Rap                                                 64 57 13 20.3 1.1 0 0.0 51 79.7 2.3 96.1 7.0
    WW Storm Damaged Inlet                                     78 11 67 85.9 75.2 29 43.3 11 14.1 35.0 72.7 60.0
    WW Storm Inlet Choke                                       98 44 42 42.9 9.8 24 57.1 56 57.1 7.3 64.3 10.0
    WW Storm Misc Investigation                                12 6 1 8.3 4.1 0 0.0 11 91.7 9.9 45.5 7.0
    WW Storm Water In Basement                                 5 0 0 0.0 0.0 0 0.0 5 100.0 7.7 0.0 3.0
    WW Surface Repair                                          69 33 68 98.6 17.7 17 25.0 1 1.5 0.0 100.0 30.0
    WW-Storm Connection Choke                                  8 3 8 100.0 22.9 8 100.0 0 0.0 0.0 0.0 7.0
    WW-Storm Mainline Choke                                    3 1 3 100.0 93.7 2 66.7 0 0.0 0.0 0.0 10.0
    WW-Storm Mainline Dig                                      2 0 2 100.0 100.6 2 100.0 0 0.0 0.0 0.0 30.0
    WW-Storm Manholes Repair                                   11 0 11 100.0 93.6 8 72.7 0 0.0 0.0 0.0 45.0
    WW-Surface Repair (Asphalt)                                159 28 63 39.6 73.4 49 77.8 96 60.4 75.2 21.9 15.0
    WW-Surface Repair (Concrete)                               33 5 4 12.1 110.3 3 75.0 29 87.9 83.3 20.7 30.0
    WW-Surface Repair (Landscape)                              17 9 6 35.3 8.7 0 0.0 11 64.7 18.4 72.7 30.0
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CitiTrack Statistical Report
Created on:  08/28/2004

Bureau of Water and Waste Water

From:   08/14/2004 To: 08/27/2004 
by Water Area Geo Value

    WW-Surface Repair (Masonry)                                4 1 4 100.0 65.5 3 75.0 0 0.0 0.0 0.0 30.0
    WW-Surface Repair (Sidewalk)                               220 31 134 60.9 46.2 86 64.2 86 39.1 41.9 43.0 30.0
   Water Area WEST Total                                       895 224 650 72.6 62.7 399 61.4 245 27.4 29.5 50.2 0.0
    WW Rip Rap                                                 58 49 8 13.8 0.9 0 0.0 50 86.2 1.9 98.0 7.0
    WW Storm Damaged Inlet                                     118 14 103 87.3 53.9 34 33.0 15 12.7 75.6 40.0 60.0
    WW Storm Flooded Street                                    1 0 0 0.0 0.0 0 0.0 1 100.0 26.2 0.0 3.0
    WW Storm Inlet Choke                                       157 66 91 58.0 12.3 58 63.7 66 42.0 11.9 24.2 10.0
    WW Storm Misc Investigation                                13 12 3 23.1 3.6 1 33.3 10 76.9 1.9 90.0 7.0
    WW Storm Water In Basement                                 1 0 0 0.0 0.0 0 0.0 1 100.0 4.0 0.0 3.0
    WW Surface Repair                                          61 18 58 95.1 22.8 18 31.0 3 4.9 36.6 0.0 30.0
    WW-Storm Connection Choke                                  18 0 17 94.4 161.5 17 100.0 1 5.6 33.2 0.0 7.0
    WW-Storm Mainline Choke                                    1 0 1 100.0 87.4 1 100.0 0 0.0 0.0 0.0 10.0
    WW-Storm Mainline Dig                                      4 0 4 100.0 96.5 3 75.0 0 0.0 0.0 0.0 30.0
    WW-Storm Manholes Clean                                    4 0 4 100.0 207.6 4 100.0 0 0.0 0.0 0.0 30.0
    WW-Storm Manholes Repair                                   19 2 18 94.7 79.2 10 55.6 1 5.3 6.3 100.0 45.0
    WW-Storm Routine Inlet Cleaning                            2 0 2 100.0 23.0 2 100.0 0 0.0 0.0 0.0 7.0
    WW-Surface Repair (Asphalt)                                106 32 65 61.3 75.4 43 66.2 41 38.7 59.6 48.8 15.0
    WW-Surface Repair (Concrete)                               125 4 124 99.2 116.0 113 91.1 1 0.8 37.0 0.0 30.0
    WW-Surface Repair (Landscape)                              14 5 8 57.1 47.0 2 25.0 6 42.9 31.6 33.3 30.0
    WW-Surface Repair (Masonry)                                3 0 3 100.0 213.9 3 100.0 0 0.0 0.0 0.0 30.0
    WW-Surface Repair (Sidewalk)                               190 22 141 74.2 49.1 90 63.8 49 25.8 47.8 40.8 30.0
   {No Location} Total                                         23 3 21 91.3 42.8 15 71.4 2 8.7 19.8 50.0 0.0
    WW Storm Damaged Inlet                                     7 2 6 85.7 41.7 2 33.3 1 14.3 7.3 100.0 60.0
    WW Storm Inlet Choke                                       6 1 6 100.0 26.8 5 83.3 0 0.0 0.0 0.0 10.0
    WW Storm Misc Investigation                                1 0 0 0.0 0.0 0 0.0 1 100.0 32.4 0.0 7.0
    WW Surface Repair                                          2 0 2 100.0 40.0 2 100.0 0 0.0 0.0 0.0 30.0
    WW-Storm Connection Choke                                  1 0 1 100.0 45.6 1 100.0 0 0.0 0.0 0.0 7.0
    WW-Storm Manholes Repair                                   1 0 1 100.0 21.7 0 0.0 0 0.0 0.0 0.0 45.0
    WW-Surface Repair (Asphalt)                                3 0 3 100.0 68.4 3 100.0 0 0.0 0.0 0.0 15.0
    WW-Surface Repair (Sidewalk)                               2 0 2 100.0 68.0 2 100.0 0 0.0 0.0 0.0 30.0
  Water Admin Total                                            564 17 559 99.1 215.4 0 0.0 5 0.9 7.2 100.0  
   Water Area EAST Total                                       209 0 209 100.0 214.0 0 0.0 0 0.0 0.0 0.0 0.0
    WW-Pending Projects                                        209 0 209 100.0 214.0 0 0.0 0 0.0 0.0 0.0 0.0
   Water Area WEST Total                                       347 14 344 99.1 218.3 0 0.0 3 0.9 7.2 100.0 0.0
    WW-Pending Projects                                        347 14 344 99.1 218.3 0 0.0 3 0.9 7.2 100.0 0.0
   {No Location} Total                                         8 3 6 75.0 95.6 0 0.0 2 25.0 7.2 100.0 0.0
    WW-Pending Projects                                        8 3 6 75.0 95.6 0 0.0 2 25.0 7.2 100.0 0.0
  Water Maintenance Total                                      2415 548 1747 72.3 89.8 1064 60.9 668 27.7 76.9 56.7  
   Water Area EAST Total                                       1435 274 1087 75.8 83.4 609 56.0 348 24.3 72.7 49.4 0.0
    WW Contractor Issues                                       54 36 47 87.0 11.7 44 93.6 7 13.0 1.6 85.7 1.0
    WW Hydrant Damaged                                         3 2 3 100.0 108.9 1 33.3 0 0.0 0.0 0.0 5.0
    WW Hydrant Leaking                                         1 1 1 100.0 0.4 0 0.0 0 0.0 0.0 0.0 5.0
    WW-Hydrant Out Of Service                                  55 2 47 85.5 103.9 35 74.5 8 14.6 82.3 75.0 60.0
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    WW-Hydrant Repairs                                         283 38 249 88.0 78.1 142 57.0 34 12.0 54.3 61.8 60.0
    WW-Water Joint Leak                                        67 6 59 88.1 230.9 50 84.8 8 11.9 106.5 12.5 30.0
    WW-Water Main Break                                        22 17 6 27.3 63.3 3 50.0 16 72.7 3.2 75.0 5.0
    WW-Water Meter Vaults                                      202 28 122 60.4 114.9 76 62.3 80 39.6 146.6 10.0 30.0
    WW-Water Service Repair                                    443 112 276 62.3 52.0 107 38.8 167 37.7 46.5 63.5 60.0
    WW-Water Valve Vaults                                      111 6 110 99.1 81.3 54 49.1 1 0.9 14.0 100.0 60.0
    WW-Water Valves                                            194 26 167 86.1 84.3 97 58.1 27 13.9 87.7 40.7 60.0
   Water Area WEST Total                                       869 268 561 64.6 85.8 379 67.6 308 35.4 69.6 65.9 0.0
    WW Contractor Issues                                       115 69 93 80.9 14.6 90 96.8 22 19.1 0.1 100.0 1.0
    WW Hydrant Damaged                                         4 4 0 0.0 0.0 0 0.0 4 100.0 0.2 100.0 5.0
    WW Hydrant Leaking                                         14 4 1 7.1 0.5 0 0.0 13 92.9 7.2 38.5 5.0
    WW-Hydrant Out Of Service                                  63 15 28 44.4 56.4 10 35.7 35 55.6 32.4 82.9 60.0
    WW-Hydrant Repairs                                         49 16 28 57.1 31.4 5 17.9 21 42.9 17.7 95.2 60.0
    WW-Water Joint Leak                                        3 2 3 100.0 10.3 0 0.0 0 0.0 0.0 0.0 30.0
    WW-Water Main Break                                        25 22 9 36.0 7.0 5 55.6 16 64.0 3.3 93.8 5.0
    WW-Water Meter Vaults                                      330 21 229 69.4 134.8 187 81.7 101 30.6 181.0 19.8 30.0
    WW-Water Service Repair                                    110 82 26 23.6 35.6 8 30.8 84 76.4 11.4 94.1 60.0
    WW-Water Valve Vaults                                      95 8 93 97.9 102.3 63 67.7 2 2.1 155.5 50.0 60.0
    WW-Water Valves                                            61 25 51 83.6 57.7 11 21.6 10 16.4 22.9 80.0 60.0
   {No Location} Total                                         111 6 99 89.2 183.7 76 76.8 12 10.8 388.1 33.3 0.0
    WW Hydrant Damaged                                         1 0 1 100.0 20.3 1 100.0 0 0.0 0.0 0.0 5.0
    WW-Hydrant Out Of Service                                  20 1 16 80.0 100.4 10 62.5 4 20.0 496.5 25.0 60.0
    WW-Hydrant Repairs                                         30 2 27 90.0 146.0 19 70.4 3 10.0 29.5 100.0 60.0
    WW-Water Joint Leak                                        3 0 2 66.7 421.1 2 100.0 1 33.3 491.1 0.0 30.0
    WW-Water Meter Vaults                                      14 0 14 100.0 303.1 14 100.0 0 0.0 0.0 0.0 30.0
    WW-Water Service Repair                                    20 1 19 95.0 190.6 16 84.2 1 5.0 504.2 0.0 60.0
    WW-Water Valve Vaults                                      12 0 9 75.0 252.5 8 88.9 3 25.0 529.0 0.0 60.0
    WW-Water Valves                                            11 2 11 100.0 149.0 6 54.6 0 0.0 0.0 0.0 60.0
  Water Quality Total                                          8 6 0 0.0 0.0 0 0.0 8 100.0 2.3 100.0  
   Water Area EAST Total                                       5 4 0 0.0 0.0 0 0.0 5 100.0 1.8 100.0 0.0
    WW Water Odor / Bad Taste                                  5 4 0 0.0 0.0 0 0.0 5 100.0 1.8 100.0 10.0
   Water Area WEST Total                                       3 2 0 0.0 0.0 0 0.0 3 100.0 3.1 100.0 0.0
    WW Water Odor / Bad Taste                                  3 2 0 0.0 0.0 0 0.0 3 100.0 3.1 100.0 10.0
  Water Supply Total                                           1123 1000 104 9.3 3.8 27 26.0 1019 90.7 1.5 89.2  
   Water Area EAST Total                                       616 543 43 7.0 6.8 15 34.9 573 93.0 1.7 90.8 0.0
    WW Hydrant Open                                            34 33 0 0.0 0.0 0 0.0 34 100.0 0.5 94.1 1.0
    WW Water Discolored                                        82 80 4 4.9 0.4 0 0.0 78 95.1 1.1 100.0 7.0
    WW Water Leak (Exterior)                                   210 200 7 3.3 0.5 0 0.0 203 96.7 0.8 99.5 4.0
    WW Water Low Pressure                                      57 39 10 17.5 1.5 0 0.0 47 82.5 3.2 100.0 14.0
    WW Water No Water                                          79 75 0 0.0 0.0 0 0.0 79 100.0 0.4 89.9 1.0
    WW Water Noise In Pipe                                     6 0 0 0.0 0.0 0 0.0 6 100.0 18.9 0.0 7.0
    WW Water Turn Off (Request)                                41 33 8 19.5 3.1 8 100.0 33 80.5 2.1 48.5 1.0
    WW Water Turn On (Request)                                 14 12 1 7.1 0.6 0 0.0 13 92.9 2.6 53.9 1.0
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    WW Water Water In Basement                                 71 63 3 4.2 0.8 0 0.0 68 95.8 0.9 89.7 2.0
    WW-Water Leak To Locate                                    22 8 10 45.5 24.5 7 70.0 12 54.6 20.6 50.0 15.0
   Water Area WEST Total                                       489 444 58 11.9 1.7 12 20.7 431 88.1 1.2 87.2 0.0
    WW Hydrant Open                                            24 23 0 0.0 0.0 0 0.0 24 100.0 0.7 75.0 1.0
    WW Water Discolored                                        64 63 27 42.2 1.2 0 0.0 37 57.8 1.1 100.0 7.0
    WW Water Leak (Exterior)                                   167 158 7 4.2 0.8 0 0.0 160 95.8 0.5 100.0 4.0
    WW Water Low Pressure                                      37 27 8 21.6 1.5 0 0.0 29 78.4 2.7 100.0 14.0
    WW Water No Water                                          105 98 1 1.0 0.1 0 0.0 104 99.1 0.5 81.7 1.0
    WW Water Noise In Pipe                                     2 0 0 0.0 0.0 0 0.0 2 100.0 15.2 0.0 7.0
    WW Water Turn Off (Request)                                34 28 9 26.5 1.9 9 100.0 25 73.5 2.7 44.0 1.0
    WW Water Turn On (Request)                                 12 8 3 25.0 2.1 2 66.7 9 75.0 3.1 33.3 1.0
    WW Water Water In Basement                                 35 34 0 0.0 0.0 0 0.0 35 100.0 0.7 82.9 2.0
    WW-Water Leak To Locate                                    9 5 3 33.3 8.6 1 33.3 6 66.7 15.6 66.7 15.0
   {No Location} Total                                         18 13 3 16.7 2.1 0 0.0 15 83.3 1.4 86.7 0.0
    WW Hydrant Open                                            1 1 0 0.0 0.0 0 0.0 1 100.0 0.0 100.0 1.0
    WW Water Discolored                                        2 2 1 50.0 1.6 0 0.0 1 50.0 0.5 100.0 7.0
    WW Water Leak (Exterior)                                   11 7 2 18.2 2.3 0 0.0 9 81.8 1.9 88.9 4.0
    WW Water No Water                                          3 2 0 0.0 0.0 0 0.0 3 100.0 0.9 66.7 1.0
    WW Water Turn Off (Request)                                1 1 0 0.0 0.0 0 0.0 1 100.0 0.4 100.0 1.0
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Volume 1 Number 62

SUPERINTENDENT PERFORMANCE WORKSHEET
BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: AUGUST 14, 2004 THROUGH AUGUST 27, 2004

CURRENT PERIOD

BUDGETED

POSITIONS (1)

FILLED 

POSITIONS (1)

LOST WORK-

DAYS (2) Overtime Complaints

(work days) (hours) Created Closed Current Backlog

Completed within Target 

Resolution Time  % Overdue
Administrative Division Payroll, Personnel, Clerical 46 43 10 80 ############ 0 0 0 0% 0%
Administrative Division Storeroom/Building Mtn. 21 20 4 28 ############ 0 0 0 0% 0%
Tyrone Bennett Perm Paving/Traffic 12 9 2 121 ############ 0 0 0 0% 0%
Howard Mosley Sewers - East 26 25 8 112 196 200 4 193 97% 25%
Brian Sahm Sewers- West 53 46 3 123 214 218 3 214 98% 0%
William Hohman Inflow/Infiltration 21 21 5 68 70 66 4 66 100% 0%
Joe Clinton Sewer Repair 74 62 10 280 20 15 21 15 100% 62%

Tony Bressi

Rip Rap, Storm drains, 

Surface Repair - East 49 43 11 105 229 357 426 171 48% 54%

Ola Forbes

Rip Rap, Storm drains, 

Surface Repair - West 47 41 4 66 224 245 650 123 50% 61%

Robert Cookley

Hydrants, Valves, Water 

Repair - East 116 97 9 1081 276 350 1087 173 49% 56%

Darryl Owens

Hydrants, Valves, Water 

Repair - West 115 100 13 1098 270 310 561 205 66% 68%
Jon Graham Water Supply 70 61 12 183 1000 1019 104 910 89% 26%
(1) Assigned to work crews 90.10 3344.35
(2) Unscheduled Leave

OVERTIME

2 WEEK REPORTING YEAR-TO-DATE
07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods

Administrative Division Payroll, Personnel, 140 129 85 80 -6% 268 13 1051 15,263 57
Administrative Division Storeroom/Building Mtn. 48 39 73 28 -62% 61 18 217 1,644 27
Tyrone Bennett Perm Paving/Traffic 210 60 129 121 -6% 176 41 494 4,741 27
Howard Mosley Sewers - East 123 230 201 112 -44% 330 16 1094 19,798 60
Brian Sahm Sewers- West 455 308 328 123 -63% 413 96 1198 24,758 60
William Hohman Inflow/Infiltration 30 88 34 68 100% 49 8 139 978 20
Joe Clinton Sewer Repair 414 75 274 280 2% 546 73 1612 32,751 60

Tony Bressi

Rip Rap, Storm drains, 

Surface Repair - East 102 187 160 105 -34% 404 34 2308 24,270 60

Ola Forbes

Rip Rap, Storm drains, 

Surface Repair - West 142 269 230 66 -71% 366 11 2487 21,981 60

Robert Cookley

Hydrants, Valves, Water 

Repair - East 1103 1460 1205 1081 -10% 1589 394 6230 95,338 60

Darryl Owens

Hydrants, Valves, Water 

Repair - West 1389 2044 1359 1098 -19% 1838 339 6496 110,300 60
Jon Graham Water Supply 599 417 246 183 -25% 515 94 2080 30,916 60

UNSCHEDULED LEAVE

2 WEEK REPORTING YEAR-TO-DATE
07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods

Administrative Division Payroll, Personnel, 12 9 20 10 -51% 8 0 20 445.00             57
Administrative Division Storeroom/Building Mtn. 1 0 6 4 -33% 4 0 15 107.10             27
Tyrone Bennett Perm Paving/Traffic 2 0 0 2 #DIV/0! 1 0 3 22.00               27
Howard Mosley Sewers - East 13 23 18 8 -56% 7 0 24 416.10             60
Brian Sahm Sewers- West 6 4 7 3 -57% 8 0 19 450.00             60
William Hohman Inflow/Infiltration 3 4 2 5 150% 4 0 12 76.00               20
Joe Clinton Sewer Repair 2 2 6 10 60% 8 0 22 503.00             60

Tony Bressi

Rip Rap, Storm drains, 

Surface Repair - East 8 12 10 11 10% 9 1 26 567.50             60

Ola Forbes

Rip Rap, Storm drains, 

Surface Repair - West 2 4 9 4 -56% 5 0 13 278.00             60

Robert Cookley

Hydrants, Valves, Water 

Repair - East 19 13 22 9 -59% 16 0 39 986.80             60

Darryl Owens

Hydrants, Valves, Water 

Repair - West 7 11 19 13 -32% 17 1 42 996.30             60
Jon Graham Water Supply 10 13 13 12 -8% 17 0 39 1,046.90         60

BACKLOG

2 WEEK REPORTING YEAR-TO-DATE
07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods

Howard Mosley Sewers - East 1 10 7 4 -43% 18 0 107 1,061.00         60
Brian Sahm Sewers- West 5 15 6 3 -50% 32 2 163 1,944.00         60
William Hohman Inflow/Infiltration 4 7 0 4 #DIV/0! 5 0 12 98.00               20
Joe Clinton Sewer Repair 33 26 16 21 31% 115 12 375 6,888.00         60

Tony Bressi

Rip Rap, Storm drains, 

Surface Repair - East 540 593 552 426 -23% 659 337 1286 39,527.00       60

Ola Forbes

Rip Rap, Storm drains, 

Surface Repair - West 659 613 671 650 -3% 669 379 1270 40,111.00       60

Robert Cookley

Hydrants, Valves, Water 

Repair - East 1375 1135 1158 1087 -6% 1205 516 2005 72,317.00       60

Darryl Owens

Hydrants, Valves, Water 

Repair - West 695 714 600 561 -7% 704 115 976 42,219.00       60
Jon Graham Water Supply 77 149 123 104 -15% 886 77 3917 53,166.00       60

COMPLETED WITHIN TARGET

2 WEEK REPORTING YEAR-TO-DATE
07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods

Howard Mosley Sewers - East 96% 94% 94% 97% 2% 77% 30% 97% 4604% 60
Brian Sahm Sewers- West 83% 92% 92% 98% 7% 76% 31% 98% 4568% 60
William Hohman Inflow/Infiltration 100% 98% 100% 100% 0% 97% 86% 100% 1939% 20
Joe Clinton Sewer Repair 66% 50% 76% 100% 32% 47% 10% 100% 2827% 60

Tony Bressi

Rip Rap, Storm drains, 

Surface Repair - East 65% 68% 67% 48% -28% 65% 23% 98% 3915% 60

Ola Forbes

Rip Rap, Storm drains, 

Surface Repair - West 58% 48% 52% 50% -3% 57% 26% 93% 3424% 60

Robert Cookley

Hydrants, Valves, Water 

Repair - East 23% 32% 58% 49% -15% 65% 23% 170% 3872% 60

Darryl Owens

Hydrants, Valves, Water 

Repair - West 71% 84% 55% 66% 20% 67% 19% 88% 4004% 60
Jon Graham Water Supply 86% 85% 83% 89% 8% 63% 26% 89% 3771% 60

Superintendent Function

Superintendent Function

Superintendent Function

Superintendent Function

Superintendent Function
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Volume 1 Number  110 DPW - WATER & WASTEWATER

CITISTAT

                                        REPORTING PERIOD: AUGUST 14, 2004 THROUGH AUGUST 27, 2004

MAINTENANCE WORK ORDERS - break down by unit

2 WEEK REPORTING YEAR-TO-DATE
07/03-07/16 07/17-07/30 07/31-08/13 08/14-08/27 % CHANGE Average Minimum Maximum Total Periods

PRIOR BACKLOG 14,286 13,855 13,806 11,092 -19.7% 32,187      11,092            68,662       3,540,599    110       
Meter Shop 9,481 9,049 8,538 8,352 -2.2% 23,368      8,352              41,732       2,570,470    110       

Billing Request 1,935 2,104 2,273 1,401 -38.4% 929           244                 2,273         102,181       110       
Water Maintenance 2,258 2,359 2,443 976 -60.0% 5,383        976                 17,475       592,156       110       
Sewer Maintenance 498 343 552 363 -34.2% 1,558        115                 4,114         171,423       110       

Storm Water Maintenance 114 0 0 0 #DIV/0! 944           -                  4,161         103,816       110       

CREATED 2,825 2,999 2,115 3,046 44.0% 3,653        732                 24,505       401,877       98         
Meter Shop 1,387 922 791 959 21.2% 1,442        110                 21,420       158,575       110       

Billing Request 1,006 1,260 923 1,070 15.9% 1,174        453                 1,869         129,159       110       
Water Maintenance 432 515 401 743 85.3% 758           59                   2,709         83,399         110       
Sewer Maintenance 0 302 0 274 0.0% 230           -                  888            25,267         110       

Storm Water Maintenance 0 0 0 0 #DIV/0! 38             -                  189            4,212           110       

ABATED 3,142 3,048 4,829 3,663 -24.1% 4,193        545                 16,612       461,284       110       
Meter Shop 1,818 1,434 977 1,091 11.7% 1,754        83                   10,513       192,905       110       

Billing Request 837 1,090 1,795 1,678 -6.5% 1,178        411                 2,168         129,541       110       
Water Maintenance 332 431 1,868 743 -60.2% 913           27                   6,898         100,431       110       
Sewer Maintenance 155 93 189 151 -20.1% 274           -                  1,590         30,179         110       

Storm Water Maintenance 0 0 0 0 #DIV/0! 67             -                  1,401         7,367           110       

CURRENT BACKLOG 13,969 13,806 11,092 10,528 -5.1% 31,654      10,528            68,213       3,481,944    110       
Meter Shop 9,050 8,537 8,352 8,220 -1.6% 23,063      8,220              41,413       2,536,957    110       

Billing Request 2,104 2,274 1,401 793 -43.4% 926           244                 2,274         101,858       110       
Water Maintenance 2,358 2,443 976 1,029 5.4% 5,221        976                 17,335       574,273       110       
Sewer Maintenance 343 552 363 486 33.9% 1,526        115                 4,114         167,823       110       

Storm Water Maintenance 114 0 0 0 #DIV/0! 909           -                  4,167         99,994         110       

AVG. ABATE DAYS(all) 143.9 70.7 109.6 48.5 -55.8% 162           17                   1,291         17,319         107       
Water Maintenance 19.9 23.7 214.2 28.3 -86.8% 105           10                   1,422         11,270         107       
Sewer Maintenance 28.8 60.5 43.5 60.4 38.7% 98             -                  806            10,502         107       

Storm Water Maintenance 0.0 0.0 0.0 0.0 #DIV/0! 110           -                  1,514         11,747         107       
AVG. ABATE DAYS(new) 3.6 3.4 5.9 4.0 -32.0% 4               2                     6                379              103       

Water Maintenance 5.4 5.2 6.7 6.9 3.2% 4               1                     9                395              103       
Sewer Maintenance 0.0 0.0 0.0 3.8 #DIV/0! 1               -                  10              61                103       

Storm Water Maintenance 0.0 0.0 0.0 0.0 #DIV/0! 1               -                  7                69                103       

* (AVG ABATE TIME (all) = ABATE DATE - CREATE DATE FOR WATER MAINT.,SEWER MAINT , SW MAINT. WORK ORDERS ABATED IN PERIOD)

* (AVG ABATE TIME (new) = ABATE TIME FOR WORK ORDERS CREATED AND ABATED IN THIS PERIOD

Meter Shop Work Order Codes: 11,21,22,23,25,33,37,38,39

Billing Request Work Order Codes: 1-9

Water Maintenance Work Order Codes: 10,12,13,14,15,16,17,18,19,20,24,26,27,28,29,30,31,34,35,36

Sewer Maintenance Work Order Codes: 40-69

Storm Water Maintenance Work Order Codes: 70-79
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